EXPEDITED SERVICES OFFICE 
UNITED STATES POSTAL SERVICE 



NOVEMBER 24.1998 



RECEIVED 



RE: EXPRESS MAIL LABEL NO. EE 897357979US 



NOV 2 5 1998 
Trask Britt&Rossa 



TO WHOM IT MAY CONCERN: 

HAVE BEEN CONTACTED BY Mr. Kent S. BURNINGHAM REGARDING THE INFORMATION 
ITTEN ON THE EXPRESS MAIL LABEL # EE 897357979US. THIS PIECE WAS ADDRESSED 
: BOX PATENT APPLICATION. THE HONORABLE COMMISSIONER OF PATENT AND 
DEMARKS, WASHINGTON, D.C. 20231 . THE RETURN ADDRESS WAS FROM: TRASK, 
T AND ROSSA. UNITED STATES AND INTERNATIONAL INTELLECTUAL PROPERTY. 
IS EXPRESS MAIL PACKAGE WAS MAILED FROM THE ANCHORAGE, AK. POST OFFICE 
9519. 

IN RESEARCHING THIS EXPRESS MAIL LABEL # EE 897357979US IT APPEARS IT HAS AN 
INCORRECT HAND-ENTERED " RECEIVED DATE" OF AUGUST 26, 1998 AT 23 :57 HOURS. 
THE CORRECT INFORMATION ON THIS EXPRESS MAIL IS THAT THIS PACKAGE WAS 
ACCEPTED BY THE UNITED STATES POSTAL SERVICE ON AUGUST 25, 1998 AT 23:56 
HOURS. THIS PIECE WAS GIVEN A TWO DAY GUARANTEE BUT UNFORTUNATELY, WAS 
DELIVERED ON AUGUST 28,1998 AT 11:00 A.M. 

I HAVE ENCLOSED THE TRACKING INFORMATION PRINTOUT ( ELECTRONIC MARKETING 
REPORTING SYSTEM. HEREINAFTER, "THE EMRS") THAT REFLECTS THAT THE EXPRESS 
PACKAGE WAS ACTUALLY ACCEPTED BY POSTAL SERVICE IN ANCHORAGE. AK. ON 
AUGUST 25. 1998 AT 23:56 HOURS FOR YOUR VERIFICATION. 

I WANT TO APOLOGIZE FOR THIS UNFORTUNATE INCIDENT. AND THE FRUSTRATION AND 
INCONVENIENCE IT HAS CAUSED. 

IF YOU HAVE FURTHER QUESTIONS , PLEASE CALL ME AT 801-974-2227. 



SINCERELY. 



JOANNE MATRAGOS 
EXPRESS MAIL REPRESENTATIVE 



P.O. BOX 229607 

SALT LAKE CITY. UTAH 84122-9607 

801-974-2227 

Fax: 801-355-3542 




CeD630A* ELECTRONKWARKETING REPORTING SYSTEM 

WE2322 EXPRESS MAIL LABEL INQUIRY 

LABEL-ID: EE897357979US SEQ #: 1 



11/24/98 
16:01 :12 



ORIGIN BATCH # 
BATCH DATE 
OPERATOR 
ADDRESSEE ZIP 
LOC: WASHINGTON 
ORIGIN ZIP 
LOC: ANCHORAGE 
ACCEPTED 
SCHEDULED DELV 
WEIGHT 

DELIVERY OPTION 
2ND DAY DELV 
B-LBL TO PO BOX 
POSTAGE 



003 - 000 
08/26/98 



20231 
DC 

99519 
AK 

08/25/98 23:56 
08/27/98 15:00 

LB 6 OZ 
NORMAL 

Y MILITARY : 
FLAT RATE: 
$10.75 RR: 



THIS WAS A 
SERVICE FAILURE 



DAYS 



DELV BATCH # 
BATCH DATE 
OPERATOR 
ORIG DELV ZIP: 
LOC: 

DELIVERY ZIP : 20231 
LOC: WASHINGTON DC 



COD: 



DELIVERED 
ATTEMPTED 
DU ZIP 
LOC: 

ARRIVED DU 
INS FEE: 



08/28/98 11:00 



20096 



08/28/98 04:42 



PF2 =EVENT INQ PF3 =PREV SCREEN PF5 =DOM SEARCH RPT - PF6 =INB SEARCH RPT - 
PF9 =EMRS PF10 =EXIT PF7 =INB NON-LBL INQ PF8 =OUTB NON-LBL INQ 

CED630-022: POST OFFICE TO ADDRESSEE SERVICE 



EXPEDITED SERVICES OFRCE U^K^Oj- 
AIRPORT MAIL CENTER /^^ "I; 

SALT LAKE CITY UT 84122-9607 f'^ 



^ 1^ ^ , ^ 



